May 5, 2005

To Whom It May Concern:

I am writing this letter to highly recommend Betty Chen. She began the search for my new home with me in November of 2004. It was a long and arduous journey yet, she made it easier for me.

I had little money and very specific instructions on area and investment. I know that I was asking for a lot. Betty had never sold in Oakland before and was not familiar to the area. She was introduced to me from a mutual acquaintance so I thought I would take a chance. 

I’m sure that my many phone calls and incessant bugging was driving her nuts however, she answered every question I had and if she did not know she found someone who did. She was knowledgeable about structural as well as location concerns of the homes and even researched police records for the zip codes I was looking into. I also could not believe the tenacity with which she handled the listing agents. Betty was constantly researching houses that I was remotely interested in and made it quite clear that I was a top priority to her.

Now, even after the sale has finished, she has made me aware of contractors and different things that I would find interesting to add to my new home.  I’ve also had a lot of other questions about the home and she was able to find out the information for me. 
There are so many more things that I am grateful to Betty for and if you would wish to speak with me I would be happy to be contacted. She is truly hard-working and dedicated and I would happily recommend her to every one I know

Sincerely,

Elana Cassara

