7 August 2005

Betty Chen

The Betty  Chen Group

Keller Williams Realty
2542 S. Bascom Ave # 100

Campbell, CA, 95008
Dear Betty,

Thank you so much for the terrific job you did in selling our house. The fact that we received $10,000 more than two identical homes sold within weeks of ours in the same development shows that the right real estate agent can make a big difference even in a hot market. In addition our home sold in one week after receiving three offers while the other homes took two and five weeks, respectively.

I’ve owned and sold several houses before this one and not one of those agents came close to the amount of effort and help you gave us. Right from the first conversation, when you asked me to always tell you what I needed from you and ask any questions, I had a good feeling about your abilities.
Two other things you did that were very significant and useful:
· Bringing in a professional stager. This person provided a lengthy, detailed list of things big and small that we could do to make our home show at its best.

· Spending your own time and money. Instead of my wife or I having to take time you went to the right stores to purchase items suggested by the stager like a fancy dining room table setting, throw pillows and flowers but keeping them in returnable condition so they cost us nothing.

The last important point I want to make is that I’ve never worked with a Realtor who puts as much of herself into a sales relationship as you. The amount of energy you have is amazing and will clearly elevate you above other agents.

Please feel free to use this letter as a reference for potential clients. I’d also be glad to take phone calls in this regard.

Thanks again,

Bill Lazar

