PACIFIC FAMILY MOBILE HOME PARK 

1730 Commercial Way

Santa Cruz, California 95065
RULES AND REGULATIONS

These are the Rules and Regulations of the Pacific Family Mobile Home Park (“Park”).  They have been prepared in accordance with the provisions of the Mobile Home Residency Law.  If any of these rules are unclear, you should contact the manager of the park (“Management”) or the Park Owner, South County Land Corporation (“SCLC”) for further explanation.

1. OCCUPANCY:
a. Residency in the Park is open to persons of any age.  The Park does not discriminate on the basis of race, color, religion, sex, sexual orientation, handicap, familial status, national origin or any other reason prohibited by law.

b. No more than two (2) persons per the number of bedrooms in a given mobile home, plus one (1) additional person at initial occupancy may reside in such mobile home in the Park on a full-time basis.  For the purpose of the Rules and Regulations, a bedroom is defined as a room designed as sleeping quarters by the mobile home manufacturer, and shall not include a living room, den, kitchen or eating area.

2. GUESTS:
a. A guest may stay in the Park for up to twenty-one (21) consecutive days or thirty (30) days in a calendar year.  If your guests stay longer, you must make application to have that person approved and added to the occupancy agreement as a new member of the household.  Occupancy of the household may still not exceed limits in 1.b. above.  Such person will be considered a roommate of the homeowner.  All guests must comply with the provisions of the Rules and Regulations of the mobile home park.

b. Guests have no right of tenancy in the Park.

c. You must acquaint all of your guests and roommates with the conditions of occupancy of the Park, including these Rules and Regulations. Residents are responsible for the ensuring that Guests comply with the Rules and Regulations and will be liable for any violations of these Rules of their Guests.

3. CHILDREN:
The Pacific Family Mobile Home Park is one of the earliest mobile home parks in the County to accept families with children.  We are proud of this fact and want children to feel accepted and cared for as an important part of the community.  Special care, however, must be taken to ensure that the children are properly supervised, that they are safe and that they are not disruptive or a burden to other park residents.  With this in mind the following rules have been developed:

a. Children’s outdoor play must be visually supervised so that they do not unreasonably disturb other residents or damage any property.  You must know where your children are at all times.

b. All residents with children must have a signed copy of the “Parental Supervision Agreement” on file with the office (attached as exhibit A).

c. Children under sixteen (16) years of age may not be left without an adult supervisor.

d. Parents or legal guardians are financially responsible for any property damage or injuries to others caused by their children or by the children of their guests.

e. Bike riding, roller skating and roller blading by children is allowed during daylight hours and then only with responsible supervision.  All bike riders must wear helmets as required by law.  Bike riders are to ride no faster than five (5) MPH, and observe all posted traffic signs within the park.

f. Because of noise and safety concerns plastic wheeled trikes (“big wheels”) and skate boards are not allowed in the park.

g. Commercial baby-sitting services are not allowed in the park.

4. LOT AND MOBILE HOME MAINTENANCE AND APPEARANCE:
a. You must maintain your Space and mobile home and all landscaping structures, improvements and accessory equipment attached to or placed on the mobile home or Space in good condition and repair and in a neat, clean, attractive and well-kept fashion.  Trees, shrubs and other landscaping (including those planted by the Park or former residents) must be kept trimmed, removed if necessary at the expense of the homeowner and may not hang over the lot lines. 

When you are away, it is your responsibility to have someone maintain your mobile home and Space.  All concrete, asphalt and other surfaces must be kept clean and maintained free of oil and all other sticky or oily substances.

b. Nothing will be stored under your mobile home unless specifically permitted by the Park’s Occupancy/Rental Agreement or these Rules and Regulations or approved by the Park.  Nothing may be placed or stored outside of the mobile home if it can be seen by your neighbors, including, over-stuffed furniture, appliances, ironing boards, brooms, mops, tools, gardening equipment, debris, refuse, litter, firewood or any items which are unsightly in appearance.  Nothing including laundry, towels, rugs, wearing apparel is to be hung outside of the mobile home at any time.  Any outdoor patio furniture and barbecues approved for use by the Management (Management approval will not be unreasonably withheld) may be used on the patio, porch, yard or other portions of the space.

c. All trash, debris, boxes, barrels, brooms, ladders, etc. must be kept in your storage shed.  Sanitary and health laws must be obeyed at all times.

d. Anything that creates a threat to health and safety or threatens damage to the property is not permitted.  No flammable, combustible or explosive fluid, material, chemical or substances, except those customarily used for normal household purposes may be stored and then only in quantities reasonably necessary for normal household purposes.

e.  If any portion of the exterior of the mobile home or its accessory equipment, structures, appliances, or the Space is significantly damaged, you must repair the damage in thirty (30) days.  Damage to the siding, down spouts, porch or patio awnings constitutes significant damage.

f. Utility pedestals (water, gas and electric hookups) must be accessible at all times.  If one of the Park’s gas or water shut-off valves is located on your Space, it must be kept uncovered and accessible at all times.  You may not connect, except through existing electrical or natural gas outlets or water pipes on the Space, any apparatus or device for purpose of using electrical current, natural gas or water.

g. Exiting drainage patterns and grading of the Space may not be changed without consent of the Management.

h. Building permits, licenses and other similar permission from governmental or quasigovernment bodies or agencies, including the State of California Department of Housing and Community Development (HCD), are required and must be obtained before construction or installation of certain accessory equipment, structures and appliances, and all equipment, structures and appliances must comply with all federal, state and local laws and ordinances.  

i. You must pay the cost of repair to any utilities or Park property damaged by you, members of your household or your guests.  To avoid damage to underground utilities, you must have Management and Underground Service Alert (1-800-642-2444) consent before digging or driving rods or stakes in the ground.

j. Certificates of insurance (liability and workers compensation) must be turned in to the office for any person or company performing work for residents.  Residents can obtain short term insurance for specific work.

k. If you fail to maintain your space as required under any Park document you will receive written notification from Management.  If you fail to comply within fourteen (14) days, Management will perform the necessary work and bill you for the work.

l. Loud work performed by Residents, Occupants or contractors may only be done between 8:00 a.m. and 6:00 p.m. on Monday through Saturday.  Work areas must be kept clean and safe at all times.  The street may not be obstructed at any time.

m. Management and the Park Owner must approve replacement coaches brought into the Park.  Owner must provide pictures, dimensions, year, make and any other pertinent information necessary for review and approval by the Park Owner.  All replacement coaches must not be over ten (10) years old (or receive a special exemption from the Park Owner in cases where the coach is in exceptionally good condition) and meet all current HCD requirements at the time of installation.  No motor coaches are allowed and travel trailers are only allowed in spaces which are too small to accommodate a larger RV or mobile home.  All requests and approvals must be in writing.

5. MANAGEMENT OF PARK:
The Park Owner is vested with all legal rights and authority under landlord tenant law.  The Park Owner may elect to contract with a management firm whose responsibilities include the enforcement of these Rules and Regulations and the Occupancy Agreement.  Management Company staff may include a resident manager/maintenance person.  Decisions of the Management Company may be appealed to the Park Owner whose decisions are binding and final on all members and residents.

6. SPACE RENT is due and payable in advance on the first of each month and not later than the fifth (5th) of the month.  A late fee of $10.00 or 10%, whichever is greater, shall be charged if received after the fifth (5th) day of the month.  Cable and applicable utilities are payable directly to those utility providers.  If you will be absent when rents are due, rents must be paid before leaving.

7. LAUNDRY ROOM is located in the utility building, which will be available at all hours.  The door should be locked when not in use and residents have the key.  Adjoining the laundry room is an outdoor drying space of ample size.  No clotheslines or drying racks will be allowed around mobile homes.  Laundry room equipment and floors must be left clean and tidy.  DO NOT OVERLOAD WASHERS.  Laundry facilities are for resident use only.  Noise from the laundry at night has been a problem for immediate neighbors and should be kept to a minimum.  Please keep the laundry room door and window closed at night while the machines are operating.

8. VEHICLES must be operated in a safe manner.  Pedestrians shall be granted the right of way.  No motor vehicle may be operated within the Park by any person who is not licensed.  Residents must obey all traffic signs (e.g., stop signs).  Residents are to drive no faster than five (5) MPH.

9. PARKING is not permitted on Park streets.  Visitor parking is permitted only next to the mail boxes at the park entrance (as space permits).  Resident autos may not be parked in the visitor spaces.  THERE ARE NO OTHER PARKING SPACES PROVIDED IN THE PARK.  Streets and driveways must be kept clear for movement of emergency and all other vehicles at all times, day or night.

10. INOPERATIVE AND/OR NON-“STREET LEGAL” vehicles of any kind may not be parked or stored in the park.  No overhauling or major repairing of any vehicle will be allowed in the Park.  No parking of any vehicle on mobile home space other than in driveways.  Any car leaking oil or gasoline must be repaired to avoid damage to the property.

11. RADIOS, STEREOS AND TELEVISIONS and other undue noise must be low at all times and quiet enough not to be heard outside your home after 9:00 p.m. and before 9:00 a.m.

12. SMALL PETS totaling no more than two (2) in number and twenty-five (25) pounds collectively will be permitted on permanent probationary status and only upon approval by the management company with a completed and executed Pet Agreement (attached as Exhibit C).  No fenced-in dog or cat runs will be allowed at any time.  All pets must be on a leash or under control and accompanied by the owner.  Pets are not permitted in the laundry, laundry area or meeting room.  Loud and/or continual barking will not be allowed.  You must clean up after your pet.

13. SPACE NUMBERS must be installed on the front porch of the coach, two inches or larger for fire safety and emergency needs.

14. TRASH AND GARBAGE must be placed in the dumpster provided.  No outside garbage cans are permitted at individual spaces except for covered containers for recycling and compost.  Do not place garbage on ground outside dumpsters.  Please empty solid waste from diapers into toilet and place them in a sealed plastic bag before disposing of them in the dumpster.  Please utilize the recycling bins located near the dumpster.

15. ALL MOBILE HOME awnings, electrical, water, sewer and gas connections must be kept in good sanitary, safe and leak-proof condition at all times.  PLEASE report any Park facilities out-of-order to the manager.

16. PATIOS, PORCHES AND SKIRTS:
Each mobile home must be skirted.  Only professionally constructed patio and carport covers will be permitted in keeping with the overall décor of the Park.  Any buildings, storage units, verandas, cabanas, windbreaks and fences will be allowed only with written permission of Property Management.
17. COMMERCIAL BUSINESS.  No commercial business shall be conducted in the Park.

18. PARK UTILITIES:
No outside antennas of any kind are allowed without prior approval.  Cable TV   connection is available.  Tampering with Park fuses, electrical, gas, T.V. cable or telephone panels is strictly prohibited.  Report all out-of-orders to Property Management.

19. FENCES:
Prior to erection of any type of fence, written permission must be obtained from  Park Management.  Design, height, materials, colors and setbacks will all be considered as a part of the review.

20. LOSSES:
SCLC or its manager or agents thereof shall not be responsible for lost or stolen property, or for personal injury, or property damage sustained in connection with the premises, or for any loss due to fire, theft or accident, except as may be required by California law.

21. RECREATIONAL FACILITIES:
Recreational Facilities are provided for the exclusive use of Park residents and their guests.  Guests must be accompanied by a resident.  All are to be used at resident’s own risk.

22. REGISTRATION:
Current copies of HCD or DMV Registrations must be provided to Management each year. 

   23.       GOVERANCE
The Rules and Regulations shall be governed by and construed pursuant to the laws of the State of California and ordinances of Santa Cruz County.

   24.       GRIEVANCE AND APPEAL PROCEDURE:
Residents of the Park are encouraged to maintain an open dialogue with other members of the community and Management.  Sharing positive ideas and concerns will help to provide a decent, safe and fair living environment for everyone.  If informal discussions do not produce results satisfactory to all parties involved, the Grievance Procedure (attached as Exhibit B) is to be followed.

25.      COMPLIANCE WITH LAWS AND PARK’S RULES AND REGULATIONS:
No violation of any federal, state, or local law or regulations or administrative order will be permitted at any time.  Also prohibited is any violation of any term, condition, or other provision of the Rules and Regulations applicable to anyone’s tenancy or residency in the Park.

26.       BASIC RULE APPLICABLE TO ALL:
Although the Park’s Rules and Regulations cover a variety of different subjects, it is not possible to deal with each and every detail.  Therefore, the basic rule and regulation which is applicable to all is that everyone shall conduct themselves in a reasonable manner so as not to do anything to unreasonably and adversely affect their neighbors or the ownership of the Park.  These Rules and Regulations as well as other requirements apply not only to homeowners and residents of the Park, but to all guests, invitees, roommates or other persons who are in the Park at the invitation, request or with permission of anyone who lives in the Park.

27.       SUBLETTING:
The subletting or renting of coaches to another person(s) is permitted only under certain circumstances as provided in the Rental Agreement and must have prior written approval of Management (see Exhibit D).  Anyone living in a coach without the presence of the registered coach owner will be considered a subtenant.

28.       NO CHANGES TO LANDSCAPING:
Landscaping, fences and rocks shall not be removed, altered or added without prior approval of Management.

___________________________________________________________________________

I have read the Rules and Regulations.  Any breach of same by me or by a member of my household, or by my guests, unless they are found unreasonable and unenforceable by a court of law, shall be construed to be a failure to perform an express condition of the terms of my tenancy. 

The Rules and Regulations are for the benefit and enhancement of mobile home living and for the protection and well-being of every resident.  Since guests and roommates are invitees of the resident, please advise them of these Rules and Regulations.  You are responsible for your guests, roommates and visitors.  Failure to comply with these Rules and Regulations is cause for eviction (see California Civil Code, Title 25, Chapter 5).  These Rules may be changed, amended or added to at any time upon six months notice to residents, or upon thirty (30) days notice providing there has been approval by a simple majority of the resident households.
RESIDENT:

_______________________________________
SPACE NO.: __________________

MOBILE HOME MAKE: _________________ YEAR: ______ SIZE:  _____________ 

STATE LICENSE NO.:  ___________________________________________________

CAR MAKE:  __________________________  YEAR:  _________________________

STATE LICENSE NO.:  __________________  COLOR:  _______________________

NUMBER IN PARTY:  ___________________ 

LAST LEGAL ADDRESS:  _______________________________________________ 

RELATIVE OR NEXT OF KIN:  ___________________________________________

______________________________________  TELEPHONE:  __________________

The undersigned acknowledge they have read, understood and received copies of the Park’s Rules and Regulations and all attachments hereto and agree to be bound by their terms.

DATED:  _____________________

__________________________________







RESIDENT

DATED:  _____________________

__________________________________







RESIDENT
DATED:  _____________________

PACIFIC FAMILY MOBILE HOME PARK







By: ______________________________






       Dennis Lalor






Its:  President/CEO__________________

EXHIBIT A

PARENTAL SUPERVISION AGREEMENT

PACIFIC FAMILY MOBILE HOME PARK

1.  
All children shall adhere to the rules and regulations of the Park.

2.  
Parents or legal guardians are financially responsible for any property damage or injury to others caused by their children.

3.
Children sixteen (16) years of age and under shall be supervised at all times by their parents, legal guardians, or a child care provider eighteen (18) years of age or order.

4.
Children shall not play in or around the laundry building and automobiles in the Park.

5.  
Children may not play in the spaces of other members unless they are invited to do so and are properly supervised (See Item #3).

6.
Throwing of any projectiles or objects, with the exception of “nerf” balls and toys made of soft foam, is prohibited in the Park.

7.
Bicycle riding, roller skating and rollerblading are permitted in the park during daylight hours only.  All bicycle riders under eighteen (18) years of age must wear helmets.  The Park speed limit of five (5) mph applies to skaters and bicycle riders.

8. 
Because of safety and noise concerns, no skateboards or three wheeled plastic “big wheels” are permitted.

9.  
Parents and legal guardians whose children are left unattended or unsupervised may be reported to local Child Protection Services.

10.
Parents and legal guardians are responsible for any damages to property or injuries to their children or others.

11.
Parents or legal guardians agree to hold harmless SCLC or Property Management for any damages or injuries caused by or suffered by their children or their guests.

_______________________________________

________________________

Print Name of Head of Household



Date

_______________________________________

________________________

Signature






Space #

EXHIBIT B

GRIEVANCE AND APPEAL PROCEDURE

PACIFIC FAMILY MOBILE HOME PARK

Residents of the Pacific Family Mobile Home Park are encouraged to maintain an open dialogue with other residents of the community and Management.  Sharing positive ideas and concerns will help to provide a decent, safe and affordable living environment for everyone.

If informal discussions do not produce results satisfactory to all parties involved this Grievance Procedure is to be followed:

1.
You must present your grievance in writing to the Management Office at the following address:

Pacific Family Mobile Home Park

________________________ 

   ________________________ 

2.
Your grievance should be presented within a reasonable period of time, no more than ten (10) days after the event or circumstance occurred.  Please be specific as to the grievance and what you believe the appropriate remedy should be.

3.
Within five (5) working days after receiving your written notice you will be contacted to arrange a meeting.  All persons related to the problem and management representative will be present at the meeting.

4.
Within fourteen (14) days of the meeting a written summary of the meeting and any decisions or agreements will be delivered to you.

5.
If you are dissatisfied with the outcome of this meeting, you may request, in writing and mailed to the address above, a meeting with representatives of the Pacific Family Mobile Home Park Owner, South County Land Corporation, and Property Management

6. 
The decision of South County Land Corporation will be final and binding on all parties.

This Grievance and Appeal Procedure applies to all residents of the Pacific Family Mobile 

Home Park who wish to appeal or dispute actions and/or decisions made by the Owner of Pacific Family Mobile Home Park.

This Grievance Procedure may not be used or applied to:


.


1.  The validity or propriety of the terms and conditions of the Resale, Refinance and Option to Purchase Agreement, Rental Agreement and the Rules and Regulations of the Park..


2. Any action, complaint or agreement being adjudicated in a court of law.

I/we have read and understand the grievance and Appeal Procedures for the Pacific Family 

Mobile Home Park.  (All adult signers of the Rental Agreement must sign).

_______________________________________

________________________

Print Name of Resident




Date

_______________________________________

________________________

Signature






Space #

_______________________________________


Print Name of Resident

_______________________________________ 

Signature

_______________________________________ 

Print Name of Resident

_______________________________________ 

Signature

EXHIBIT C

PET AGREEMENT

PACIFIC FAMILY MOBILE HOME PARK

This Pet Agreement is incorporated in full into the existing Rental Agreement between 

The Pacific Family Mobile Home Park  and ___________________________ 

(hereafter referred to as the Resident).  The purpose of this Agreement is to authorize the 

Resident to maintain a pet in the resident’s dwelling unit subject to certain conditions and 

restrictions.

Pets are a serious responsibility and risk.  If not properly controlled and cared for pets can 

disturb the rights of others and can cause costly damages and injuries for which the Resident 

will be held liable.

Space # __________


Date of Current Rental Agreement: ____________

Names of All Persons Occupying Dwelling:

_______________________________________

_______________________________________ 

_______________________________________ 

_______________________________________ 

Four legged pets which shall not exceed two (2) in number and whose combined weight is no more than twenty five (25) pounds are permitted. 

DESCRIPTION OF PET(S)

Only the following described pet(s) is authorized to be kept in the Residents dwelling unit. No substitutions are allowed.  No other pet(s) shall be permitted on the premises by Residents or Residents’ guests.

TYPE:  __________________  BREED:  __________________  COLOR:  __________

WEIGHT:  __________  AGE:  __________

DATE OF LAST RABIES SHOT:  __________

PROOF OF SPAYING NEUTERING:  _______________________________________

PET RULES

1.
Pets will be vaccinated in accordance with state and local laws.

2.
Residents will register pets before bringing them onto the property.

3.
Pet owner will be in violation of this Agreement by failing to provide complete registration information.

4.
Dogs and Cats must be neutered or spayed.

5. 
Dogs or Cats must be housebroken.

6. 
Pets may not be tied to any fixed objects outside of dwelling units.

7.
Pets are not allowed to run free outside of Residents space.

8.  
All pets must wear identification tags.

9.
Unidentifiable pets will be considered strays and removed from the Park to the SPCA animal shelter.

10.
Pets are not permitted in the laundry room, laundry area or meeting room.

11.
Pets are not allowed to defecate or urinate anywhere on the grounds of the Park.  All pet discharge must be immediately removed by the owner.

12.       Pets must be on a leash and under supervision of a person capable of controlling them         when walked on the grounds of the Park.

13.      Non-Permitted Dog Breeds.  The following breeds, whether full or mixed, of dogs will not be permitted in the Park: Pit Bull, Doberman Pinscher, Mastiff, Rotwieler, Persa, Canaro, or other aggressive breeds.
14.   Resident must ensure that his or her pet does not disturb other residents.

15.  Resident shall be responsible for any damage caused to the Park or other resident’s property caused by Resident's pet.

EMERGENCY CARE

In case of emergency, Resident’s pet will be taken care of by ________________________, Space #  ______, Phone # ______________________

PET CARE AND ABUSE

If Resident is or becomes incapable of caring for their pet(s) or if such pet is neglected or abused, Management may terminate this Pet Agreement and the Resident’s authorization to keep the pet(s).

ADDITIONAL RULES

From time to time the Management or Park Operators have the right to make reasonable changes and additions to the rules set forth in this Agreement upon six months notice to residents, or within  thirty (30) days of an affirmative vote of a majority of the residents.  

VIOLATION OF AGREEMENT

Complaints of Pet Rule Violations must be made in writing to the management offices and signed by the person(s) complaining.  Management and residents alike may file such complaints.  After three (3) verified Pet Rule Violations in a calendar year, a resident who does not correct the violation may be required to give up the pet or face termination and eviction proceedings.

Resident acknowledges that no other written or oral Agreement or understanding exists regarding this Pet Agreement, except for written changes as described in the Additional Rules section.

THIS IS A BINDING LEGAL DOCUMENT, READ CAREFULLY BEFORE SIGNING FOR _________________________________________, MANAGING AGENT.

_______________________________________

_______________________ 

Print Name and Title





Date

_______________________________________ 

Signature

_______________________________________ 

______________________ 

Print Name of Resident




Date

_______________________________________ 

______________________ 

Signature






Space #

_______________________________________ 

______________________ 

Print Name of Resident




Date

_______________________________________ 

Signature

EXHIBIT D

Pacific Family Mobile Home Park

                          House Sitter and Co-Occupant Application

Any request for a House Sitter OR Co-Occupant must complete a separate application form for  Unit #

.

*a check in the amount of $32.00 must be included with this application for a non-refundable background check fee.

APPLICANT:










_____________________

Last Name


First Name


Middle  Initial
      Jr., Sr., etc.

Soc. Sec
__________ DOB        /       /_______         
Driver’s Lic#



 State 



RENTAL HISTORY:

Present Address: 




City 


State______                     Zip
____
Current Phone # home


work 



 alternate 




Length of residence 


 
monthly rent (your portion if shared) $


Landlord/Agent (name) 



(address)


(phone)




Previous Address: 



 City 



State 

Zip


Length of residence 


 
monthly rent (your portion if shared) $




Landlord/Agent (name) 



(address)


(phone)




Have you ever been party to an eviction? ( 
Yes ( No
Have you ever filed for bankruptcy? ( Yes ( No

Have you ever willfully and intentionally refused to pay rent when due? ( Yes ( No

Have you ever been convicted of the illegal manufacturing or distribution of a controlled substance? ( Yes ( No

Do you have any pets? ( Yes ( No
If so, what kind/size?







PERSONAL REFERENCES:
(Name)
                                                    


(Address) 

                                                                            


(Phone)




(Name)
                                                    


(Address) 

                                                                            


(Phone)




NEAREST RELATIVE:

(Name)
                                                    


(Address) 

                                                                            


(Phone)




I declare that all information given in this application is true and correct. I authorize The John Stewart Company to verify and obtain complete consumer history, criminal background and motor vehicle reports and supply information obtained to their client, SCLC. This information is privileged to the  John Stewart Company and SCLC only. This information may be re-verified at any point during the lease term or during any legal proceedings following lease termination.

Date:  
                  , 20

Signed:








             


( Applicant)

Professionally Managed by the John Stewart Company
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