Dear eBay Colleague,

| highly recommend Amy McCafferty to anyone who needs real estate assistance. When | joined eBay
and relocated in March 2007, Amy gave me and my family her skillful support, leading to the purchase of
our current home. It didn’t take us long to realize that Amy know the Almaden/Los Gatos communities
far better than anyone we had talked to. Furthermore, Amy connected with everyone in the family and
made the house hunting process go off without a hitch. | expect to be working with Amy again on any
upcoming real estate needs.

Best regards
-franco

Franco Travostino
Distinguished Architect, eBay Inc.



